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REVERSE 911

In cooperation with the Chagrin Falls Dispatch Center a notification system, known as Reverse 911, is
available to the residents of Orange Village. This community notification system allows telephone
messages to be automatically broadcast to the Village as a whole or, if appropriate, to a specific portion
of the Village directly impacted by an emergency.

This state-of-the-art technology, with life saving potential, consists of a database that combines all
available numbers in Orange Village with detailed maps of the Village. A police dispatcher identifies
the targeted area of an emergency and a recorded message goes out to all matching telephone numbers
in that area. This system is compatible with hard wired, cordless and cellular phones. It is advisable,
however, to have at least one hard wired phone in your home if there is a power outage, because
cordless phones will not work.

This system was originally implemented to notify residents about emergencies, but it also has the
capability of contacting you with non-emergency informational phone calls quickly, easily and
economically (non-emergency calls are free for the Village). An example might be to remind you to
bring your documents for paper shredding, or to advise you that trash will be picked up one date later
due to a snow storm or holiday.

We recognize that some residents may not want to receive these occasional non-emergency
informational phone calls and therefore you are able to choose the option which is best for you. You
must complete this form in order to receive any Reverse 911 calls.

Please be advised that no matter which selection you choose, you will be able to change your option at
a later date by contacting the Orange Village Police Department.

Kindly fax to: (440) 498-4412, or mail to: 4600 Lander Road, Orange Village, 44022 or return this
sheet in person. Police Department
Reverse 911 Verification & Option Form

Name:

Address: Zip Code:
1% Phone: 2™ Phone:
OPTION 1 OPTION 1
EMERGENCY PHONE CALLS ONLY [ EMERGENCY PHONE CALLSONLY U
OPTION 2 OPTION 2
EMERGENCY AND OCCASSIONAL EMERGENCY AND OCCASSIONAL
NON-EMERGENCY PHONE CALLS ] NON-EMERGENCY PHONE CALLS ]




